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(mw/)1Iv) 2010-2023 D"IWA 7DYNN N12N 7W 70WN 11IXY DY7 07T N9MYD NNXIND N7 NIL'79 11N

D1IY 021D N'9DINDN7 D'D79]1 7DYNN X 70N

C0,eq N0'79 CO, nur79 PM nv79 SO, nv'79 NO_nvr79 mz:?;r))n-;';:;(l)l nn7Y7INNY (CO,) IXDNITDNOY APIN] 1A 7Y
(mw/ib) (mw/v) (mw/ib) (mw/v) (mw/ib) (nvw mwn ,["70wNa Man Yw napnea 7a1n nyrap" pioa
39,375,206 39,214,127 2,873 82,860 92,324 56,102 2010 70PN X" DY P7T "IDIN N9MIYD ANXIND
40,543,180 40,373,568 3,028 93,051 95,419 57,146 2011 NIXIDAA ,(SO,) NMIYDN IT AMI9IA :0AIY INPWA
46,240,061 46,035,963 3,403 102,648 109,920 61,074 2012 .(PM Particulate Matter) 'p'p7n I0IN ,(NOX) PN
38,655,755 38,500,369 2,661 84,167 90,680 57,119 2013 ATOPNAY NI'WNA NN AN 7DBNA NN ,1IBD
34,207,232 34,069,079 1,835 70,423 13,577 51,726 2014 L'N2MADN NIYOYNA 7W NDYDAD nnnda 7y
33,893,752 33,757,748 2,336 67,636 66,925 50,641 2015 YID'N N1 0P NiN'Da NNPpYa avnnnl
31,055,231 30,938,165 2,041 52,663 51,888 48,718 2016 NFRTINTNAAD NFNID NI NRIDANEATIILA
30,087,822 29,978,814 1,856 37,592 44,800 48,788 2017
29,109,700 29,006,456 1,516 29,951 41,957 47,905 2018
29,634,047 29,525,691 1,327 21,425 35,876 47,810 2019
27,387,896 27,300,821 1,317 18,198 33,116 44,363 2020
23,870,304 23,793,248 1,096 16,154 24,839 38,248 2021
24,197,590 24,120,681 1,089 15,435 25,094 39,286 2022
20,981,610 20,918,606 1,117 13,885 24,397 35,708 2023
-38% -38% -52% -719% -64% -29% 2023 vs 2015
-13% -13% +3% -10% -3% -9% 2023 vs 2022
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Number of incidents of non-compliance with
physical or cybersecurity standards or regulations

(1) System Average Interruption Duration Index
(SAIDI), (2) System Average Interruption Frequency
Index (SAIFI), and (3) Customer Average Interruption
Duration Index (CAIDI), inclusive of major event days

Number of: (1) residential, (2) commercial, and (3)
industrial customers served

Total electricity delivered to: (1) residential, (2)
commercial, (3) industrial, (4) all other retail
customers, and (5) wholesale customers

Length of transmission and distribution lines

Total electricity generated, percentage by major
energy source, percentage in regulated markets

Total wholesale electricity purchased
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Average retail electric rate for
(1) residential, (2) commercial, and (3) industrial
customers

(1) Number of residential customer electric
disconnections for non-payment, (2) percentage
reconnected within 30 days

Discussion of impact of external factors on customer
affordability of electricity, including the economic
conditions of the service territory

(1) Total recordable incident rate (TRIR), (2) fatality
rate, and (3) near miss frequency rate (NMFR) for (a)
direct employees and (b) contract employees

Percentage of electric load served by smart grid
technology

Customer electricity savings from efficiency
measures, by market

Energy
Affordability

Workforce
Health &
Safety

End-Use
Efficiency &
Demand
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